This guide describes how to update new versions of the CSI software for customers getting their update
packages from the general installation location on the CSI Web, instead of customer specific update packages.

VERSION RELEASE CYCLE

CSl releases 1-2 major production versions of the software each year, bringing new features or improvements
to the software. In addition to this, a new update package is released every month, with detected bug fixes.
New versions are always first available for the customers who download their updates from the web.

VERSION INFORMATION

CSI will notify known power users via email about new production versions. Power users will not be informed
separately about smaller update packages, but information about each update package and its fixes will be

I8 .
added to the CSI Extranet site. The Extranet opens from the “* button of the menu on the left side of the
software.

News about the latest update package can be found directly on the main page of the extranet under the Latest
heading.
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If the update package is a bit older so the news article about it is not among the latest ones, you can find
information about it as follows:

— Click the News button in the top menu of the Extranet
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— The News page will open

— Under Category, click Version Updates

— The window lists news about all new production versions and update packages released in the
software
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By selecting a version, you can open a list of the included fixes to the software.
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20. November, 2020 | Version Updates

The new update package for CSI Lawyer and CSI LakiMies 9.1 will be released this afternoon. Customers
getting their software versions from the web can download it in the Settings (> System Updates).

The version contains fixes to the following bugs:

+ The shortcut Ctrl + N did not work on Assignments or Activities folders.
+ When adding a transaction from a timer to assignment A, where an alert had been defined to cover

CSI Helsinki Oy +358 10 322 7880
Vilhonvuorenkatu 11 C support@csihelsinki.zendesk.com
®

FI-00500 Helsinki www.csihelsinki.fi



UPDATING A VERSION

The new version of the software can be updated by the power users in the software’s Settings area. Regular
users will not be able to make updates. To update, do the following:

1) Select the Settings task area on the left side of the software.

Lo Workplace - Assignments - A
Menu ne M nments
O @) B8 Close @ Insider v [F=] =] &
[ Archive @ Status Reason v = — )
New Delete Check Permissions Create Prelminary  Create  Previ(
v Identifications @ Activate Invoice ¥ Invoke ¥ Invoi
Actions Manage Define Invoidng
,. =/ Workplace [¢ Workplace - Assignments - Assignments
% Entries A [4] Active Assignments | |(Opening(
{ (@ -Resomsble =
‘/‘/\\ (O Work Time Entries Assignment Number Subjq
N— s S ’ .. a .
— Calendars o) il e
[” P B 2009111 PR
™ Entries v Responsible: Cecilia Crok
B 2009773 Vikst
A
. ignments S —
Assignment Requests
B 2009522 Oppx
5] Assignments*
& Vv Responsible: Diana Davidsson

2) The software opens the Settings window. Scroll down its folder list until you find Software
Management > Maintenance.
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3) Open Maintenance. Select System Updates from the window that opens.

Maintenance

Which feature do you want to manage?

System Updates
Check the avaiability of new updates and update your system,

4) The Update Wizard page opens, showing where the updates of your office are searched from
(Update Location) as well as the Current Version. Select Check For Updates at the bottom of the
window.

™ Update Wizard — X

Update Wizard

The wizard allows you to download and install the latest updates for your software

Update Information

Update Location
Current Verson 9.1.2010.9225
Check Last Updates  12/10/2020 17.46.04

Update Status:

Idle
0%

Cancel

5) The software will now check the location of the updates for newer versions.

The softwere hagbeen vodated. X — | you already have the latest version you will be notified.

o The are no updates available at this time.
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6) If a newer version is found, the software will notify you and confirm that the office’s CSI database will
also be updated when the version is updated. Select Yes, if you are ready to update the version and
the database

Question

A new version of CSI Lawyer has been published.,
CSI Lawyer will now make the necessary changes to the following database

1 Upgrade: 9.0 -> 9.1.7629.21446
The update may take several minutes during which you can use your computer normally
NOTE! Please backup your CSI Lawyer database before continuing and inform other users about the maintenance break

Do you want to continue?

- If your office uses the CSI software as a cloud service, you can ignore the backup
warning. In the cloud service, the database is backed up automatically.

- If the software is installed on a local server environment of your office, especially for
major production version updates, it is recommendable to check that the database is
backed up properly.

7) After the power user has updated the software, the new version will be available to other users in the
office the next time they start the software.

8) If aregular user installs a newer version than used by the others in the office, the software notifies
that the power user must update the database to match the version. This is because only power
users have the right to make database updates according to step 5). In this case, the power user
must follow the instructions in this manual.

Information X

A new version of the CSI Lawyer system has been published.
The power user must update the database.
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