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NOTE IN THE VERSION 12.1

System environment requirements for the version

1. CSI Helsinki only supports the two most recent versions of CSI Lawyer. Currently, the supported
versions are 12.1 and 12.0. If your company uses an older version, please update it as soon as possible.

2. The version 12.1 has been tested using the SQL Server 2016 and CSI cannot guarantee its
compatibility with older versions. In case your company uses an older SQL Server version, please
contact your IT support to have it updated.

3. The minimum version of .NET Framework is 4.8. If needed, this is a free download from the Microsoft
site https://dotnet.microsoft.com/download/dotnet-framework/net48.

Verification of invalid foreign keys and database views

When updating to the previous versions 11.0 and 12.0, the software has checked the database integrity. If the
software has been unable to automatically fix some of the invalid foreign keys found in the database, the
power user has been able to send an error log to CSI to get the errors fixed. If your office already has in use
the version 12.0 this verification will not be performed when updating to version 12.1.

However, the verification is made if you upgrade to version 12.1 from version 10.1 or 11.0. The power user
updating the system may thus get the following notification and request to send the error log to CSI:

“Errors were found during the system checkup of the database foreign keys. The errors currently cause no
problems in the use of the system, but for future versions of the CSI software to work, these keys need to be
fixed. Send an error list to the CSI support below.”

NOTE! The receiver of this notification should send the error log to the CSI support as she/he is the only one
having access to it. The button opens the email program, with the error log as an attachment. We recommend
adding to the message a brief description about the error log being related to foreign keys.

Deficiencies in foreign keys are found particularly in databases which have been in use for a long time. They

do not prevent the use of version 12.1 nor have any impact on its functionality. However, they should be fixed
at the latest when taking into use the new CSI mobile application.

GENERAL USER INTERFACE CHANGES

Optimization of the software when selecting multiple rows

The software has been optimized in situations where several rows (more than 1000), for example in the matter
list, are selected with the key combination Ctrl+A. Selecting all rows in the list now only takes a few seconds.

Moving to the search results with the tab key in the Look up Records windows

To speed up selections, the operation of the tab key has been corrected in the Look up Records windows.
When any of the or data selection is opened, the mouse cursor defaults to the Find field. You can now use the
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I

tab key to move between the Search field and the search result list without the mouse. This speeds up e.g.
making time entries.

= Look Up Records — O X

Look Up Records
Type the information you are looking for in the Look for box and dick Find. Then, select the {0} you want and dick

Transaction ~ O InAlFields ] & =
Search Result v (Template Type) v 2 & O
Transaction... = Billable Hours Standard Price Hour Price Template Ty... =
b IED Booking Interpr... 0,00 0,00 0,00 Matter
HE cal 0,00 0,00 0,00 Matter
B court Appearan... 0,00 0,00 0,00 Matter

Displaying the number of list rows retrieved / selected

The list-related information displayed in the lower bar of the different windows of the software has been
harmonized with the main window. All windows which contain lists now show the number of rows retrieved and
the duration of the search, but e.g. the calendar views do not display that information.

Meny Home  Companies and Associations
X - & Deacsvate B D Cascourt Table 71 A Foerraeader G £ g i DOKS
L3 -
& ) ¢ Favoriies
New  Delete Merge Status Documents Mew Ty | Paramebers
Rimason -
o~
rE Customers = Customers - Customers - Ci ies ond Associoti £ InMifeids a&bh= 0
=
— Customers -~ hctve Companies ard AssocaSons w w  (Typeld - QoA R
| El-l | i:lcwﬁlﬂ
A Agsnein
e Customer Respormible Y o
B :| Y Privade Persons
B . Customer Mumber  Hame =  Contact Persen Frevary Prone Sl Customer Reference  Fri. Pa. Opo
[E] Prospects
~ Customer Responsibles Erilks kdand
Verfications ~ v Hi 649 Asit Oy tessi
o Conflict Chedks &72 Enitish companry Lid smith, John
A 1T T — B 681 Prospect A Tumeslsinen, Soe 124567 st B ogoect gom
- ~ O ibbe- Jazna
= = 1] &7 Suomalsren witys Oy Supmalsinen, Spe e ——
V&, Customer Plans 574 Sverska fretng 8b Peterson, Kabe
= Cpperunises ~ Customer Resporsibles Juristi Juristi
3 1 s Lists B 656 Ahonen Cy shoren, daty pitys@ahone § P @ @
§} Relstorships Ml B85 COmpanTy CLstoeTy 47 i
il] &79 Subsdary )
I\ Reminders: 1 | M Messages: O grews (0 02seconds |B ReleassTest CSILawyer Emiia _'.Laruamm

When the searched list is filtered, the bottom bar count is calculated based on the visible rows.

When more than one line is selected from the list, the bottom bar shows the number of the selected lines / the
number of the lines displayed.
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Workplace - Entries - Transactlions £ InAlfeds = A B O
Open Transactions w  (Transaction Date) v MyOwn ~ X (Stats) S g
Author = D
. Status Trans.. = Customer  Matter Subscriphi... Transachi.. Matter R, HoursW... Units  UnitPrice TotalPrice TotalPric.. Created =
v Author: Emilia Ekhind
[[1 Open 01082024 GUY. IT 2018185 - Sitiningi .. Avustaja . 5,00 5,00 12200 610,00 0,00 01082024
[ Open 01/08/2024 Puclakainen . 2018150 Sittningi .. Emilia Ekdu... 2,00 2,00 602,00 120400 0,00 0182024
[l Open 01/08/2024 Puglalainen . 2018150 - Uppgjort .. Emifia Ekdu... 1,00 1,00 600,00 600,00 0,00  01/08/2024
[ Open 01/08/2024 Puglalainen 2018131 - Uppgjort . €SI Service 1,00 1,00 998,00 598,00 0,00  01/08/2024
- [g Open 23072024 Britsh com... 2018198 - .. Fastprissatt Avustaia .. 400 0,00 0,00 0,00 0,00 23/07/2024
[@ ©Open 23/07/2024 British com . 2018138 - Fastprissatt Avustaia 2,00 0,00 0,00 100,00 0,00 23072024
[# Open 23/07/2024 British com.. 2018198 - .. Fastprissatt Avustsja . 70,00 0,00 0,00 200,00 0,00 23072024
[ Open 26/05/2024 Esmerids, Bl 201 Uppgjort .. Emika Ekdu. 2,75 2,75 500,00  1650,00 0,00  3107/2024
[ d Open 25{’[6'.'3]24 Esimerkki, Bl 2018211 - Fasiprigsatt Emika Eklu. . 0,00 0,00 0,00 200,00 0,00 3I||'CIJ"|I'ZD24
[l Open 26/06/2024 Esmerida, ) Fastprissatt Emiba Ekdu... 0,00 0,00 600,00 0,00 0,00  3107/2024
[ Open 18/06/2024 Jaana Oy Sittningi .. Jaana Mie... 3,00 3,00 122,00 366,00 0,00  13/06/2024
[ Open 18/05/2024 Svencka fo_ 2018185 Uppgjort . Emiia Ekdu._. 4,00 9,00 122,00 1088,00 1300140  10/06/2024
[ Open 10/06/2024 GUY.IT 2018195 tyfaka  Avustaja . 2,50 2,50 122,00 305,00 0,00  10/06/2024
[ Open 10/06/2024 Ahgnen Oy 2008172 - Sittningi .. Emiia Ekhu... 2,00 2,00 250,00 500,00 000 10/06/2024
[ (inen NM&EMMN24 Ahonen O AHIR172 - Send ront Fmilia Fikho 275 275 25000 RAT.50 N NMEIM74
12,00 8,00 2812,00 0,00
126,21 45,96 14187,..  13001,..

(7) 0,1seconds = [E] ReleaseTest_CSILawyer Emilia | 8 Emika Edund

The change facilitates e.g. the work of the invoicing team, as when checking the preliminary invoice, they can
directly see how many lines have been selected.

Lists displaying important notes

So far, lists have displayed both normal and important notes as similar yellow notes icons. Only in the invoice
lists have important notes had an icon different from the normal notes.

The notes icons have now been modified to differentiate important notes in all lists. The yellow notes icon still
indicates that an entity has one or multiple normal notes. In case the entity has one or more important notes,
the yellow notes icon has been complemented with a red exclamation mark.

639 Aalto Oy
& 672 British company Ltd
631 Prospect A
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New CSI theme

There is a new green CSI 2024 theme in the software, matching the new mobile Custom Skins
application. The theme can be selected in the main window > Menu > Themes by
selecting the theme indicated with the CSI logo. ((«}3” §‘

The screenshots for this document have been taken using the new green theme.

CUSTOMER

Owner, Matter Responsible and Latest Entry Date in the Matters list of the Conflict
check window (added 15.1.25)

To facilitate conflict checks, the columns Owner (matter owner), Matter Responsible (matter responsible) and
Latest Entry Date (date of the last transaction or expense entry for the matter) have been added to the Matters
list in the Conflict Check window.

Improvements to the Conflict Check Parties report (added 24.3.25)

Grouping options have been added to the Conflict Check Parties report. The matters listed in the report can
now be sorted by matter opening date (default) or matter number in descending order. In both cases,
completed matters are placed at the end of the list, making the list easier to read. In addition, the report
displays the same fields Owner, Responsible Person, and Last Entry (last date of entry of the transaction or
expense) that were added to the matter list of a conflict check after the Matter column.

Matter status and identification check date in the customer identification lists

So far, information about the matter status (active/closed) and identification check date has only been visible in
the Customers area, in the folder displaying identifications of all customers. To better support identification
management, the same details have now been added to

e the Customer Identifications folder of individual customers and
e the Customer Identification window which opens from an individual identification event by selecting the
“Attach to Existing Identification” button.

Separate view for identifications expiring within 30 days (added 24.3.25)

A new view "Expired and expiring identifications" has been added to the Workplace area > Inspections >
Customer identifications list. It displays all customer identification events that have already expired or will
expire within the next 30 days. The same view can also be found in the Customer Identifications folder of the
matter request, matter, private person and company. The "Expired and expiring identifications" view also
allows you to set a view reminder if necessary, which makes it easier to manage identifications.

Reminder to move documents (Shared folder, SharePoint) when merging customers

When saving documents to a shared folder or SharePoint365, the “Merge” function of customers does not
move the source customer’s documents to the destination customer, but they need to be moved manually.
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To avoid situations where the user forgets to move documents the Merge window now displays a warning icon
and a natification about the need to manually move the source customer’'s documents to the destination
customer.

MATTER

Possibility to add the matter owner automatically as the responsible person (added
24.3.25)

The matter owner and the responsible person are mandatory fields, and in some offices the same user is
usually assigned to them. The matter owner added when opening a matter can now also be assigned to the
Responsible person field by default. In the Business unit and System parameters, Default values > Matter
responsible person parameter now offers the "Matter owner" option.

If selected, the value of the Owner field added to a new matter is also copied to the Responsible person field
by default. If the "Matter owner" parameter has been set to the default value, for example, a customer
responsible, it is also copied to the Matter Responsible field. The responsible person can be changed
manually, but if the owner is changed afterwards, the new owner will also be updated to the Responsible field.
Once the new matter has been saved, editing the owner information will no longer affect the Responsible field.

Verification of removal of rights of a protected or insider matter team member (added
16.10.24)

In a certain situation, a team member may have retained access to a protected or insider matter even after the
user has been removed from the matter team. Now the removal of those access rights is ensured every time
the software is started.

Clarification of the Billable Matters list (added 12.2.25)

The list of Billable Matters now only shows matters with transactions/expenses that are not on a preliminary
invoice and whose status is "open" or "reviewed". The list also calculates the sums of unbilled transactions and
expenses by matter.

Payer shares defined with four decimals

So far, payer shares have been defined with two decimals only, resulting in small deviations in the final
amounts. Now the payer shares can be defined using four decimals. The change applies to the matter request,
actual matter and preliminary invoice.

NOTE! If the payer's shares are determined using all four decimal places, the payer's share percentage shown
on the invoice printout cannot be used to calculate the payer's share, because on printout it is only displayed
with two decimals.
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Hiding the closing date of a reactivated matter
If a closed matter is reactivated, the closing date of the matter is no longer shown in the "Conflict check

parties” report. The closing date in the report has caused unnecessary confusion, as the user has needed to
check the matter information separately to ensure that it is active.

PRICING

More precise source information of the transaction’s hour price

The transaction window now displays the source of the transaction’s hour price more precisely so that the user
managing the pricing or registering a transaction does not have to check it from different levels. At the same
time, the source texts have been unified.

The changes made to the source texts are described in the table below.

When hour price comes from Hour price source in version 12.1 Former hour price
source

Parameters of the principal Principal Customer

Matter team member Team Member (Matter) Team member

Parameters of the customer's parent Customer (Parent Company) Customer

company

Principal’s team member Team Member (Principal) Team member

Team member of the principal’s parent | Team Member (Parent Company) Team member

company

Employee role defined at the principal | Employee Role (Principal) Employee role (customer)

level (either in the Role Pricing folder

or using a role price list)

Employee role defined form the Employee Role (Parent Company) Employee role (customer)

principal’s parent company (either in

the Role Pricing folder or using a role

price list)

If a transaction has a fixed price, the “Fixed Price” text is displayed behind the hour price source.
The change only applies to new transactions. Texts of transactions added earlier will not be updated.

Validity of the user's hour price

To make it easier to make changes to users' hour prices, e.g. at the turn of the year, the software now enables
them to be defined in advance.

For that, the "Show Hour Price Updates" function has been added to the Users ribbon in the Settings.
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Menu Home Users
M D §¢ | BEm [
\ " 4 © I3 =
New Use as Reset  Update Cost
Template Password Prices
@= Settings [ Settings
D=
Organization A Enabled Ust
22 T
5. | 8 users | |

The button opens the "Hour price updates" window, which displays all saved user price update runs, with the
following columns:

- Starting from: Date from which the new hour prices are valid.

- Updated on: Date when the new hour prices were updated to users.

- Count of Changed Prices: Number of updated hour prices.

- Created by: Last modifier of the update run.

- Updated by: User, whose login to the software updated the hour prices.

Hour Price Updates -

MNew  Delete
Actions o~
Hour Price Updates O InalFields = = ()
o
Starting from = Updated on = Count of Changed Prices  Created by Updated by
B 01/09/2024 5 Emilia Eklund
14/05/2024 14/05/2024 3 Emilia Eklund Juristi Juristi

A new update run for hour prices is added by selecting New. It opens a window listing all active users.

Information - Hour Price Update: 01/01/0001

Hour Price Update

LN ) 4
o N\
Save and
Close ~
. Fa
Actions
Starting from  22/08/2024 ~  Created by 2 Emilia Eklund
Updated on Updated by 2
Mame = Employee Role Old Hour Price Mew Hour Price
Avustaja Avustaia 0,00 435,00
Sl Service 0,00 3 750,00
Emilia Eklund Specialist 0,00 0,00
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Add to the "Starting from” field the date when the new hour prices will become valid. Other fields in the upper
part of the window are prefilled automatically. In the user list, only the “New hour price” column is editable.

Once you have defined the hour price changes to the user rows, save them by selecting Save. As long as the
update run is active i.e. its status is not Updated, you can edit or delete it.

When saving the update run, the employee role and the current hour price shown in the user list are also
saved. If this data is subsequently changed elsewhere in the software, the changes will not affect the
respective update run.

After saving the update run, the following message is displayed: "The new hour prices for users are
automatically updated when the first user logs into the software after the given date. NOTE! The hour prices
are not updated if the user registers transactions via CSIl Mobile or CSI MyDesk, so we recommend checking
that the new prices have been updated.”

When the software is running, it checks the possible update needs every 12 hours.

Role prices folder showing information about the role price list to be used

To clarify pricing, the Role Pricing folder of the customer and matter now has a Role Price List column, which
tells you which role price list the price comes from. If the role price does not come from the role price list, the
column is empty.

Matter  Role Pricing

X

Link Delete Attach a Role
Price List

== Invoicing = | Role Pricing (=] ($]
N Pricing ~ L
=
= | <7 Role Pricing Role = Role Price List Hour Price  Currency
DD Transaction Types p P Lawyer ELR. Price list 250,00 EUR

F Subscriptions r Spedialist ELIR Price list 1000,00 EUR
8]

General expense discount when the payer is other than principal

Until now, it has only been possible to determine the customer-based discount to also apply to the general
expense when the customer is both the principal and the payer in the matter.

Now the customer's discount can be taken into account in the general expense even in a situation where the
payer is not the principal. However, this requires that there are no other payers in the matter. In multi-payer

matters, the discount does not apply to the general expense.

At the same time, the parameter name, found at the business unit level, has been changed to "Apply
principal/payer discount”.
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Possibility for normal users to update exchange rates

Since not all users that create invoices have power user rights, updating exchange rates has burdened power
users until now. Updating exchange rates is now also allowed for normal users. For this purpose, the
Exchange rates folder has been added to the Payments group in the Financial Management area.

Menu Home Exchange Rates
Sy
+ 8,
New Delete Update

Exchange Rates

== Financial Management e

11 Advance Invoices

l f E:_E% ]L[Creditlnvoices

'é]o Summary Invoices

( ’ ) L] Proof Invoices
Payments ~
[iLI O Payments
Exchange Rates ~

| ' Exchange Rates

Financ

StartDate =

Currency

[»  « Start Date: 24/07/2024

Normal users can update exchange rates of currencies by selecting the "Update exchange rates" button.
Power users can manage exchange rates in this folder in the same way as in the Settings area.

For the folder to be visible for normal users, it needs to be selected in the Navigation rights for the different
user types as well as for user type + workspace combinations.

v s Financial Management
~ B Invoidng
s Billable Matters
B Preliminary Invoices
s Subscriptions
e s Invoices
Invoices
Advance Invoices
Credit Invoices

Summary Invoices

Proof Invoices
w B Payments
s Payments
~ [ Exchange Rates
s |E:u:hange Rates
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ACTIVITIES

Activity type specific status

For activities, it is possible to add different statuses in the settings and determine which of them are available
per activity type. The status of an individual activity can then be easily determined from the menu options in the
Status field. Statuses are managed in their own section in the settings.

Settings ~
[Swkales . Activity Type Statuses
] @ Common Settings . .\ /. ) Add, edit and deactivate activity type statuses,

g User Settings

The software already has the statuses "Not started" and "Done" which can be selected for all activity types.
The previously used "In progress", "Waiting for information from another user" and "Deferred" also appear as
statuses. As created by the system, they cannot be deleted, but their usability with activity types is limited.

You can add a new status with the New button. Remember to also add language translations for it if there is a
need to change the user interface language of the software. If the added status is not in use anywhere, it can
be first deactivated after which it can be deleted.

Activity Type Statuses -

F o 1 Activate ;

(| x S Activity Status X
W . | Activity Status
Enter information for the new status.

Activity Type Statuses In All Fields (=]

Value
Value | | Language English (en-Us) v+ . Active
Completed | | Description | @
Deferred | | Actve s . l:::'
In Progress l:::'
Not Started ! l O

Activity type specific statuses are defined in the activity type window. In its ribbon there is a Status button, from
which the desired statuses can be set. If no status is defined for an activity type, all active statuses defined in
the settings are selectable.
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QA
=2 Deactivate
Mew GetTranslations
Activity Types £ Statuses 0O X
Statuses

Activity Type
— Add statuses for the selected activity type.
== Activity2

&= Critical Task

Available: Selected:
=
Pr == Task
= 1T Completed
Deferred
>>
In Progress
<<
Mot Started
Waiting on someone else

If the statuses of an activity type are redefined, the change does not affect the activities that have already been
saved. Even if the status saved for the activity is removed from the allowed statuses of the activity type or it is
deactivated, the status information remains in the activity.

Statuses can also be managed in the activity window by selecting the plus button next to the Status field. This
is only possible when the allowed statuses of the activity type are limited in the settings. Otherwise, the plus
button is hidden, and its management must be done in the settings.

Creating transactions from activities with multiple work time entries (added 24.3.25)

The software now allows you to attach multiple work time entries to the same activity and automatically create
a billable transaction from the activity when it is marked as completed. This requires defining a specific activity
type in the settings and selecting two options for it: "Time entries are invoiced via activity" and "Automatically
create a transaction when activity is marked as completed".

When a work time entry is defined to be invoiced via an activity, the software prevents the creation of a
transaction from a time entry that has that activity type. This means that multiple time entries can be collected
for a single activity, and the transaction is automatically created only when the activity is marked as completed.
To create a transaction, the duration of the activity must be greater than zero, and the total duration of the
activity is also marked as the duration of the transaction. If an activity is missing any mandatory information
required from transactions (e.g. transaction type), the activity is marked as completed, but the transaction is
not created.

ENTRIES

Setting a default transaction type for users (added 12.2.25)
To a user performing a certain type of work, it is possible to define a default transaction type which is

automatically added to transactions recorded by the user. The definition is done in the Settings > User
parameters > Transactions/Transacion parameters > Default transaction type, and only billable transaction
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types can be set as default. The default transaction type hierarchy from strongest to weakest is:; 1) Default
transaction type set in the matter parameters, 2) Default transaction type set in the user parameters, 3) Default
transaction type set in the business unit parameters of the matter, 4) Default transaction type set in the main
business unit's parameters. If the transaction types to be used in the matter are separately defined and they do
not include the user's default transaction type, the Transaction type field in the new transaction's window will
remain empty.

Closing only one of the timers

You can now close a single timer from the software without closing other open timers. If several timers have
been opened in the timer window and only one of them is closed with the Close timer button, the window and
the other timers remain open.

Locking of multiple transaction posting periods

To enable power users, if necessary, to lock old transaction posting periods from users centrally, the "Lock old
posting periods” function has been added to the "Transaction Posting Periods" folder in the Financial
Management area. In the window that it opens, you can select the date (week) to lock all the older periods
from all users.

Edit multiple function for work time entries (added 12.2.25)

The power user can now edit the type of several work time entries at once by selecting the work time entries
and the "Edit multiple" function from the menu that opens with the right mouse button.

Menu Home Transaction Posting Periods

Il

a

Lock Lock Old
Posting Periods

® Finandial Management l&= | [T Lock Old Posting Periods *
o Lock Old Posting Periods
Invoicing & Posting periods that start before the provided date will be dosed
=i =1 Billable Matters
: ,E| Preliminary Invoices Start Date -
=
l =l [i7 Subscriptions

I /5~ Transaction Posting
' Periods

Invoices L

The day chosen as the start date can be Sunday before the current day or an older date. If the power user
selects a newer date than allowed the error message "The current or later transaction posting period cannot be
locked" is displayed.

To lock posting periods for all users, they must first be temporarily created for users. In case a user does not
have any open posting periods, the software creates for the user the maximum number of periods specified in
the parameters from the given week backwards (with the week of the selected day included). The software
also works in the same way if the user already has transaction posting periods, but the previous period is
further away than the maximum allowed number of weeks. If a user already has posting periods and the

www.csihelsinki.fi




CSl.

previous period is closer than the maximum number of weeks away, periods will be created for the user
between the last period and the selected week (including the week of the selected day). Once the periods are
created, all existing periods for all users (including the week of the selected day) will be locked.

PRELIMINARY INVOICE

Quick preview of preliminary invoices

The Quick preview function has been added to the ribbon of the preliminary invoice. —
It opens the preliminary invoice for preview, bypassing the printing parameter ()
window that opens normally. This speeds up the processing of preliminary invoices,

. . . . . . Preview  Create
especially if a partner has numerous preliminary invoices to verify.

Invoice ~
Quick preview is the default function both behind the Preview button on the ribbon [#] Quick Preview
and in the shortcut menu that opens by right-clicking the mouse. If you also wantto [@ Preview

open the Printing Parameters window in connection with the preview, select the
normal Preview function from the arrow below the Preview button.

Bypassing multiple turns to review preliminary invoices

If the user marked as a reviewer in the preliminary invoice process is on vacation or sick, his/her inspection
turns have until now had to be skipped separately for each preliminary invoice in the Reviewers folder.

Skipping review turns has now been made easier by adding to the preliminary invoice ribbon the Skip Next
Reviewer button. Since the same function can also be found in the Preliminary invoices list, the review turns of
an individual user can be bypassed for multiple preliminary invoices by selecting the desired rows from the list.

Menu Home Preliminary Invoices
» - £ *
:13. -
prove Preliminary Create Get New Transactons
Inwoice Irgice ~ and Expenses
®= Finandial Management “  Financial Management - Invoicing - Preliminary Invoices
Invoicing L Open and Approved Prefiminary In,., (Entry Date) w {Crwener)
L =] Bilable Matters
i Processed =
I L5 Preliminary Invoices o by
= [ Subscriptions e Stabug Matter = Principal = CostCenter Total Met A... Invoiding Pe., EntryDate A
/oy Transaction Posting Skip Next Reviewer X
= Pariods
Invoices S o You have selected 2 preliminary invoices, Next reviewer will be skipped for selected preliminary imvoices.
l..s Inrvaices
1% Advance Invoices Cancel
1y Credit Invoices
. E Reviewed 2018170 -ins... Eamerkdd, EN 557,00 05/0372024 .. 3107024
P Summary [nvaices
Approved Smith, John 911,75 25/07/2022..  07/03/2024
YI, A e Open 2018182 -Ma. Subsidary 222,00 06/03/2024 30/06/2024
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The function skips the next reviewer and any ineligible reviewers in the review process after that. As ineligible
the software counts all reviewers without a user. This may be the case, for example, if the review turn has
been defined for the responsibility role of the matter assistant, but the field in question is left empty for the
matter.

If among the selected preliminary invoices there are ones that do not have a review process at all, they will be
skipped. The summary window shows the result of the function.

rnanry of Skep hext Revewes by

Summary of Skip Naxl Roviawosr

w Statusz [} Ship (1)

§ - Bnsh company L td Prefiminary reoioe has no valid revewers

w Statue [ P Success (2)

Power users and normal users with extended access rights are allowed to bypass review turns of multiple
preliminary invoices at once. The same users can skip the review turn of an individual preliminary invoice
reviewer in the Reviewers folder of a preliminary invoice.

INVOICES

Hiding the Phases tab from the Print Order window of proof invoices

The Phases tab is no longer visible in the Print Order window of proof invoices as the matter phases have no
impact on the print order of proof invoice rows.

Deleting proof invoices after creating legal aid claims

Unnecessary proof invoices are easily created in the software as customers need to create a proof invoice to
see the invoice rows to be included in the legal aid claim which is then sent to the court.

So far, a trial to delete unnecessary proof invoices has only resulted in an error message. Now the function

checks if a legal aid claim has been created from the proof invoice. If not, the software deletes the proof
invoice directly. If there is a legal aid claim linked to the proof invoice, the user gets the following notification:
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Error Message b4

g The proof invoice can not be deleted as it has been used to make a leqal aid request. First delete the legal aid request and then the proof invaice.

In this case deleting a proof invoice is only allowed after the legal aid claim created from it has been deleted. If
the legal aid claim already has been sent to the Romeo service, it cannot be deleted without reactivating it.

New Romeo interface and Fax replaced with "Electronic services" (added 24.3.25)

The Legal Register Centre is removing the old Romeo interface, so a new interface has been developed for
sending legal aid claims. At the same time, the "Fax" option in the "Notification Method for Assistant" field of
the claim has been replaced by "Electronic services". The "Fax" option in old claims will also automatically
change to electronic services. If the customer has an older CSI software version that does not yet have this
change, the "Fax" value selected in the claim will however be transferred to Romeo as electronic services.

VAT handling of cost-forwarded expenses by payer taxability

The VAT handling of expenses on the invoice which are to be cost-forwarded has been specified in cases
where the expense has been set to be cost-forwarded by payer taxability.

Cost Forward

O Mo cost forwarding
By payer taxability

By purchase information taxability

In these cases, the VAT base of the invoice row is determined as follows:

e For foreign corporate customers whose invoice taxability is either community sales (EU) or export
sales (outside EU), the VAT on the invoice rows for expenses is 0 % similar to the entire invoice and
its invoice rows for transactions.

o However, if the invoice is defined as taxable, the VAT on the invoice rows of expenses is in
accordance with the VAT rate of the purchase information specified for the expense.

e Inall other cases (when the payer is a domestic company or a domestic/EU private customer), the
VAT on the invoice rows of expenses is in accordance with the VAT rate in the purchase information of
the expense.

However, if the expense is defined as tax-free in the invoicing information (the Tax-free field is selected), it is
always tax-free.
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Invoicing Information

Units 1,00 e
Unit Price 50,00 ~
Sales Price Net 50,00 w
Tax-Free

The determination of the VAT rate of the invoiced expense in different situations is described below: (Note that
the VAT percentage used in the table is the standard Finnish VAT percentage, the VAT percentage differs
depending on country)

Cost-forwarding b
VAT HANDLING OF No cost- Cost-forwarding by . € .y
i . purchase information
EXPENSES IN INVOICES forwarding payer taxability .
taxability
Domestic 25,5% Purchase VAT %
Company Foreign EU 0% 0% Purchase VAT %
Foreign non-EU 0% 0%
Domestic 25,5% Purchase VAT %
Private .
Foreign EU 25,5% Purchase VAT % Purchase VAT %
person
Foreign non-EU 0% 0%
Tax-free matter Tax-free Tax-free Tax-free
Expense set as tax-free in the
. L. . Tax-free Tax-free Prevented
invoicing information
Domestic
Taxable
matter or Foreign EU 25,5 % Purchase VAT % Purchase VAT %
ayer
pay Foreign non-EU

Displaying the business unit’s invoicing email address on the invoice

The invoicing email address of the business unit can now be displayed on the invoice. For that purpose, an
invoicing email has been added to the business unit’s contact information.

Contact Information
Email office @yritys.fi Primary Phone (D9) 520 520
Invoicing Email Secondary Phone

Web Site LRL

Company Unit
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If the invoicing email address is specified, it is printed in the invoice footer and is also included in Finvoice and
TEAPPSXML format invoice materials. If the invoicing email address is missing, the general email address of
the business unit is used.

The Fax field is hidden from the business unit's contact information, but if information was stored in the field
before it was hidden, it will still be exported to the Finvoice material.

Adding to a summary invoice invoices from all business units in the user's home
country

So far, in offices with several business units, summary invoices for customers have had to be created
separately for each business unit. Now the "Add invoices" window of the summary invoice offers a selection of
invoices from all business units whose home country is the same as the user's business unit. The invoices are
grouped in the window by business units.

The summary invoice is created for the user’s business unit and printed with the information of the user’s
business unit.

Summary Invoice

| - E; =] 43 Cancel sSummary Invoice rcq I Print Payment Reminder « Y . | ]

[© e L® .' 1
B |__f'| Print with Original Sum
Save and Preview Summary Send Electronic  Add Invoices Print Adjust Create Invoice
Close ~ Invoice Invoice Invoice v Payment Material ~
Summary Invoice @0 Add Invoices O x
Add Invoices
Summary Invoice . Select the invoices to be added and OK, 1
| © Information
Invoices Invoicer = L

T )
§ PaymentReminder | | [ Status Inv... = Payer Matter Matter.. DueD.. Payable Open Refere.. CostCe.. .. -

[« Invoicer: AA Yritys Ltd.

Sent 2018279 Ahonen .. 2018170.. Emiia E... 27f05/2.. 911,65 911,65 611201.. E

911,65 911,65 E

~ Invoicer: Asianajotoimisto Koulutus Oy

Sent 2018285 Ahonen ... 2018171.. Emiia E... 10/06/2... 302,00 152,00 &11201... E

302,00 152,00

1213 1083..

Sending paid invoices to Maventa
E-invoices with an open amount of 0 and status "Paid" can now also be sent to Maventa. The change applies

to Finvoice, MaventaAPI and Peppol data formats. The status of the invoice remains "Paid" even after sending
the invoice.
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The reason for the change is situations where an advance payment acknowledges the invoice as fully paid, but
the customer receiving their invoices as e-invoices still needs the invoice for their accounting.

Information about the related matter on credit invoice rows

Offices that use the main/sub-order structure have found it difficult to find out which matter the credit has been
applied to when invoices created through the main matter have been credited. When creating a credit invoice,
the matter ID of the original invoice row is now copied to the credit invoice rows, so it is possible to retrieve
information about the matter related to the credit invoice row from the database with an SQL query or by
customizing a separate report for this purpose.

Payment reminder specific invoice printing parameters (edited 24.3.25)

Printing parameters that differ from the normal invoice can now be defined for payment reminders, so that the
specification page displayed on the normal invoice is hidden from the payment reminder.

The parameter enabling this is at the business unit level > Invoice Printing > Specification Page > "Do not print
specification on payment demand”. By default, the parameter is not activated.

¢ When the parameter is selected green, the "Print transaction and expense specification" check box in
the payment reminder printing parameters is unchecked. The selection cannot be edited, so no
specification is printed for the payment reminder.

e When the parameter is either red (not in use) or gray (undefined), the "Print transaction and expense
specification" check box in the payment reminder printing parameters is initialized with the same value
as for a normal invoice. The selection is editable, and depending on the selection, the specification is
either printed for the payment reminder or not. In mass printing, the specification is printed according
to the individual payment reminder parameters.

When mass printing payment reminders of multiple business units and selecting "Print all using the same
settings", the parameter is checked from the main business unit. If specification is prohibited at the main
business unit, the specification is not printed even for payment reminders whose business units allow it. If
specification is allowed at the main business unit but prohibited at the business unit of the individual payment
reminder, the specification will NOT be printed for that payment reminder (the prohibition always overrides).

MOVABLE PROPERTY

Information about the recipient and returner in the Movable Property window (added
24.3.25)

The Movable property window now also shows information about the recipient and returner of the movable
property. When registering a new movable property, the recipient is mandatory information, which can still be
changed until the movable property is returned. The returner is mandatory information when returning movable
property, and the information stored in the software cannot be edited. When this update version is taken into
use, the user in the Created by field stored in the software will be updated as the recipient for each movable
property row.
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REPORTS

The language of the report file name saved as PDF in the preview window

When a report is saved as a PDF file via the preview window, the file name is now in the same language as
the report is displayed in CSI Lawyer.

Update of the language translations of the report with the information of the new
report version

When a report in the database has been replaced by importing a new report from a file, its language
translations have not previously been updated by default. Now the software asks if the language translations
of the report should also be updated. A “Yes” answer updates the language translations of the old report with
the translations contained in the new file, a “No” answer leaves them unchanged. The change applies to all
reports, regardless of their Source information.

SETTINGS

Rights to create and edit customers and matters

The software's access rights have been specified so that matters and customers can be edited by users
assigned to responsibility roles even if editing rights are limited and the user does not belong to a user group to
which the "Allow editing only for user group X" parameter grants editing rights.

Customer responsibles are allowed to edit data of corporate and personal customers without belonging to
the user group defined at the system or business unit level in the "Allow editing only for user group X"
parameter found in the customer's security parameters. In addition, they are allowed to the following functions
related to the customer, unless any other parameter prevents them from being performed: New, Delete,
Merge, Deactivate, Status Reason, Discount Table, Documents, Add Reminder, Favorites, New Timer,
Reports, and Parameters.

Matter responsibles (owner, responsible, assistant and invoicing contact) are allowed to edit matter data
without belonging to the user group defined at the system or business unit level in the "Allow editing only for
user group X" parameter found in the matter’s security parameters. In addition, they are allowed to the
following functions related to the matter, unless any other parameter prevents them from being

performed: New (Billable / Internal), Use Matter as Template, Check Identifications, Email to Principal, Show
Related Notes, Create Preliminary Invoice / Invoice, Preview Invoice, Add Transaction, Add Expense,
Documents, Monitor Price Alerts, Add Reminder, Favorites, New Timer, Reports, and Parameters (read-only).

Editing matters is thus allowed for users in the responsible role even if the user does not have the right to
create new matters (does not belong to the user group specified in the "Group to open billable/internal matters"
parameter). If the user belongs to the user group that allows the opening of billable / internal matters, he/she
also has the rights to edit matters of that type.
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Unification of note creation and editing rights

The rights to create and edit notes attached to different information in the software have been clarified and
unified. The general rules are as follows:

e Power users have the right to manage (add, modify, delete) notes throughout the software.

e Adding notes to different information is allowed for all other users as well.

e The user who added the note always has the right to edit or delete the note.

e All users have the right to edit and delete notes related to the activity, prospect, sales opportunity,
customer plan, normal/credit/advance/summary/proof invoices, payment, customer fund transaction,
movable property and legal aid request.

e Unless the editing of customer or matter data or performing customer identifications is restricted to any
user group, all users may also edit or delete related notes.

In addition to the previous rules:

¢ If the editing of customer data is limited to a user group, notes attached to a corporate or private
customer can be edited/deleted by the customer manager and by a user who belongs to the user
group with editing rights to customer data.

e If customer identification is restricted to a user group, notes attached to the customer's identification
event can be edited/deleted by the user responsible for identification and by users who belong to a
group having the right to perform identifications.

o If the editing of matter information is limited to a user group, notes attached to the matter can be
edited/deleted by the matter owner, responsible, assistant and invoicing contact person, as well as by
users who belong to the user group with matter editing rights.

¢ Notes attached to the matter request can be modified/deleted by the matter request owner,
responsible, assistant and invoicing contact person.

¢ Notes attached to the transaction can be edited/deleted by the user marked as the author of the
transaction, the user who added the transaction, and users who belong to the group with the editing
rights of the preliminary invoice.

e Notes attached to an expense can be edited/deleted by the user marked as the author of the expense,
as well as by the users having a responsibility role in the matter, if they also belong to a group with
matter editing rights.

e Notes attached to preliminary invoice can be edited/deleted by a user who is marked as the matter
owner, responsible, assistant or invoicing contact either at the time of editing or when the preliminary
invoice was created, as well as by users who belong to a group with extended access rights or who
are assigned to the preliminary invoice’s review cycle.

Displaying access rights limitations of reports in the settings

To facilitate the management of access rights limitations for reports, the Access Rights column has been
added to the lists in the Reporting group (Charts/Views/Reports) in the settings.

The column shows the user groups for which the chart, view or report is restricted. If the visibility of the report
has not been limited to any user group, the column is empty.
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Settings - Reporting - Reporis Search for records 5 In All Fields ]

All Active Queries - (Type)

» | v Search Target Activity
[ Activities by Authors Report Quick Reports CSI Helsinki Reporting team, Lawyers,
v Search Target: Advancelnvoice

Open Advances Report Financial Management CSI Helsinki

Adding the payer's customer responsible to invoice views

To make the invoicer's work easier, it is now possible to add the payer's customer responsible as a column to
the standard invoice view.

By default, this field is not displayed in any invoice view, but it can be added in the settings by selecting the
“Payer (Customer Responsible)” field from the field list using the column chooser. In invoice views, the field is
a text field without a link.

Fayer (Customer Responsible)

Adding the matter owner and responsible into the expense and subscription related
views

In the column chooser of the views related to expenses and subscriptions prices, the matter owner and the
matter responsible have been added as new fields. Thus, the information is directly available in the view,

without opening individual entries.

By default, these fields are not displayed in expense or subscription views, but they can be added as view
columns in the settings. The fields in the views are text fields without links.

Matter Responsible Person Matter Qwner

Reorganization of the invoice printing parameters in the settings
To make it easier for the power user to understand the impact of different invoicing-related parameters, the
invoice printing parameters have been reorganized into their own "Invoice printing" group at the business unit

level. It now includes the following subgroups:

e General invoice printing parameters
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Business Unit

Modify ‘Business Unit' level parameters

~ Invoice Printing

General
General invoice printing parameters

Front Page
Invoice front page printing parameters

- Specification Page
Invoice spedfication page printing
parameters

Business Unit

Modify ‘Business Unit' level parameters

 Inwvoice Printing

General
General invoice printing parameters

Front Page
Invoice front page printing parameters

-~ Invoice Printing

General
General invoice printing parameters

Front Page
* Invoice front page printing parameters

Spedification Page
* Inwoice spedfication page printing
parameters

Service Restriction Alert
Service restriction alert Parameters

Customer Deactivation

- Customer Identification

Customer spedific matter numbering
parameters

www.csihelsinki.fi

* Conditions preventing customer deactivation

Customer identification related parameters

Customer Specific Matter Numbers

Parameter

Show dialog when printing multiple invoices
Hide name and logo

Hide: invoice footer

Hide invoicing contact from address

Hide bank accounts from invoice footer
Hide payer share

Show job title in address

Show payer address country in English

Invoice file name format

Parameters concerning the invoice front page

Parameter

[* Defaultinvaice front page template

Default front page template for payment remi...
Print transfer order template

Print bar code without transfer arder

Hide expenses from spedification

Show discount percentage

Parameters concerning the specification page

Parameter
[+ Print transaction and expense specification
Do not print spedfication on payment reminder
Default invoice specfication template
Hide expenses
Show transactions by types
Show expenses by types
Show transactions by phases
Show expenses by phases
Show invoice rows in grouping
Print O rows in spedfication
Show transaction author
Show transaction hours
Show transaction amount
Show expense units
Show expense amount
Show transaction hour price
Show transaction hours total
Show expense units total
Show daily summaries
Show spedfication by author
Show specdification by matter




CSl.

Archiving of notes attachments

The customer's database may grow very large, because e.g. all invoice printouts are saved in invoices as
notes. To archive the oldest note attachments, the function "Archive Note Documents" has been added to the

software settings (> Software Management > Database Management). It saves the note attachment files in the
desired directory.

The "Archive Notes Documents"” function on the ribbon of the “Note Document Archiving Runs” window opens
a window where you enter

e Archive Notes Before Date, based on which the software searches for the note attachments to be
archived

¢ Archiving Location

MNote Document Archiving Runs -

Archive Note
Documents

Note Document Archiving Runs

Archiving Date  Archived By Archiving Location
[ |‘;‘| 07/03/2024 Emilia Eklund C:YUsersteklundem\OneDrive
|‘;‘| 15/08/2024 Emilia Ekdund CiYWsers'eklundem\OneDrive
[ Archive Mote Documents s

Archive Note Documents

Archive Notes Before Date v

Archiving Location

The OK button retrieves all notes whose last editing date is either the defined date or earlier and which have
an attachment. The attachments are saved to the location defined by the user. A summary window displays
the success of the archiving function and possible issues.
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™ Archive Note Documents X

Archive Note Documents

Documents moved from database to selected location

v Status: @ Success (2)

Appendix 3 General Terms Partnership.pdf Archiving successful

invoice_7_20231127191937.xml Archiving successful

E oK ;

The files are saved in the selected directory in subfolders named in the user interface language of the CSI
software.

Names of archived files follow the format "<file hame in note without extension> <timestamp> (<sequence
number>).<file extension>". The file name can be up to 255 characters long. For example, an invoice sent by
e-mail on 25 October 2028 at 15:17 has the file name "invoice number - payer's name 2018-10-25_03-17"

At the end of the text part of the note, the text "Document archived on dd.mm.yyyy in XXXX" is updated.

General | Further Information | Spedfication | Motes | Invoidng Memo

@ X
Find
Normal Archived
Created by Juristi Juristi
Created 29/07/20249.39.36
Medified 22/08/2024 142434
Note Text

Sent as Electronic Invoice; 1 attachments were
sent, with the following names:
invoice_2018314_202407290%3935.pdf -
Dokument archivet on 04.08.2024in
CXXX\Matter

KYC INTEGRATIONS

Checking for new DOKS risk assessments of customers

To avoid customer identification events to get outdated unnecessarily, the "Check status in DOKS” function
now enables checking if new risk assessments have been made in DOKS since the identification even was
marked as done in CSI Lawyer.

In case the creation date of the risk assessment in DOKS is newer than then the check date of the

identification event in CSI Lawyer, the integration marks the risk assessment creation date as the check data.
If no risk assessments are found, the check date remains unchanged.
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The function can be run for one or multiple identification events at the same time. It will, however, only be run
for identification events with the status "Done”.

Information - Customer Identification: Aalto Oy

Customer Identification

L) x = £ £3 Openin DOKS Q
B :
L O £ Check AML status in DOKS

Saveand Delete Identificaton  Markas Attach to Existing Start AML

Close v Reason ¥ Reviewed Identification Check In DOKS
Actions Text Identify Plugins
Customer Ide [<
Information X
Customer Identification A~ -
0 Identification reviewed date updated with information DOKS. - ]
© Information

E Board Members

E] Benefidaries and Owners |[Done

rever TSw@nuary TrasK it Default

DOKS AML Id feb59261-6955-401b-b194 — DOKS Customer Id 6d03274e-d171-
Identification Level Reason

Attached To

Customer Identification D)

Check for multiple customer identification events in DOKS

Customers using the DOKS integration can now check simultaneously the status of multiple customer
identification events by selecting the desired identification event rows and the “Check status in DOKS” button
on the ribbon.

Company or Association Customer Identifications

,

O x J ')'h 2 2
o €3 Check AML status in DOKS

New  Delete Show Full

Corporate Level

Fas
Actions Corporate Level Flugins
= Customer = | Customer Identifications (=] = | ¢
EH ’ .
Check status in DOKS *
|
Company or N |
E Assodiation
o Information o ‘fou have chosen 2 identifications. The action will check and update the status from DOKS for all chosen identifications.
_ [!J More Addresses To continue, select OK,
S
@ Contact Persons ‘ Cancel
& Team Members \
S Name History @ Standard Not started 26/07/2022 Jaana Mietti... 2018177 - test Active
@ Standard Mot started 26/07(2022 Jaana Mietti... 2018170 -in... Active
Review ~
{2} Standard Mot started 07/11/2022 Jaana Mietti... 2018180 - A . Active
§f confict Checks (7) Standard ~ Notstarted  15/08/2023 Jasna Mistti.. 2018181 -T.. Active
| SEELE () Standard  Notstarted  22/08/2023 Jasna Mistti.. 2018183 - M... Active
Identifications - - - =
{E} Standard Mot started 22/08/2023 Jaana Mietti... 2018185-G... Active

The function’s summary window shows the current DOKS status of each identification event. In case the status
has changed, the new status is also updated in CSI Lawyer.
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Summary of the action "Check AML status in DOKS"

~ Status: [} Skip (2)

C\ Suomalainen yritys Oy The identification is not linked to any identification in
~ DOKS AML.

O Suomalainen yritys Oy The check is still in progress in DOKS.,

BOOKKEEPING INTEGRATIONS

Eliminating unnecessary transfers of invoices already found in the bookkeeping
When the integration aims at transferring to bookkeeping an invoice, whose invoice number already exists in

the bookkeeping system, CSI Lawyer marks as the transfer date the integration run date. This prevents
repetitive trials to resend the invoice which earlier filled the error log with unnecessary error messages.

The function also adds an important note to the invoice notes.

General = Further Information = Spedification ONotes

Important

Created by Power User

Created 16.4202414.34.19

Modified

Note Text

The invoice could not be exported to the
bookkeeping system as there already is an
invoice with the same number. Please check
the invoice with the same invoice number in the

bookkeeping system.

Exporting invoice cost center to invoice rows in Fortnox integration (added 7.11.24)

In the Fortnox integration, it is now possible to export the cost center of the entire invoice also as the cost
center of individual invoice rows. If the cost center override parameter is selected, the cost center of the
invoice replaces the cost center of the invoice rows when invoices are transferred to Fortnox.

Automatic Fortnox integration update of cloud customers

The Fortnox integration now supports multiple databases the same way as CSI’s other productized
bookkeeping integrations. Thus, CSI’s integration server where the Fortnox integrations of cloud customers
locate is able to manage different database versions. When a customer upgrades the CSI software to the
newest version, the Fortnox integration is upgraded accordingly as a timed operation.
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Default VAT for expenses transferred by the Hogia and Fortnox integrations (added
24.3.25)

When an expense is created in the CSI software from a voucher line transferred from the Fortnox/Hogia
accounting system and the correct input VAT of the voucher line is not known, the software minimizes the
need for manual corrections by defining the VAT as follows:

Field where the ledger account |Expense's purchase VAT |Tax-free field Cost forward

of the voucher line is listed

Voucher Account Mumbers to
Import (Tax)

According to domestic
payer's VAT settings

Mot selected

Mo cost-forwarding

Voucher Account Mumbers to
Import (Mo Tax)

Tax-free

Selected

Mo cost-forwarding

Cost-forward Expenses Account
(Tax)

According to domestic
payer's VAT settings

Mot selected

By payer taxability

Cost-forward Expenses Account
(Mo Tax)

Tax-free

Mot selected

By purchase
information taxability

In other cases (e.g. if no accounts
have been defined, but only

According to domestic
payer's VAT settings

Mot selected

Mo cost-forwarding

voucher series filtering is used)

The VAT base of a domestic payer can be searched for with the following conditions:

o Date: Date of the expense, or if not known, the current day
o Taxability: Taxable
e Location: Main business unit

Voucher lines of expenses on invoices which are transferred to Hogia (added 16.4.25)

When transferring invoices to Hogia, the integration creates three separate voucher lines for the balance sheet
account, the sales account, and the sales account's contra account from the expenses imported from Hogia's
balance sheet account.

DOCUMENT MANAGEMENT INTEGRATIONS

Moving documents of merged customers in NetDocuments
When NetDocuments is used for document management and customers are merged in CSI Lawyer,

documents of the source customer, saved in NetDocuments, are automatically moved to the destination
customer.

Updating the modified matter subject to NetDocuments (added 16.10.24)

When a matter subject is modified in the CSI software, the change is now reflected in NetDocuments which is
integrated into the software.
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Transferring and updating user rights to NetDocuments (added 15.1.25)

If necessary, you can now update the access rights for matters for a single matter or for several matters at
once. In practice, it is necessary when deploying NetDocuments or if the access rights update has failed for
some reason. The function is visible on the matter lists and in the Settings area and can also be performed on
closed and/or archived matters.

The function can be found in the Settings area > Software Management > Plugins > Update access rights to
NetDocuments.

When the function is selected, a pop-up window opens:

e If "Update only matters that are protected" is selected, access rights will only be updated for matters
that were already protected. Otherwise, unprotected matters are also updated.

e If "Also update closed matters" is selected, access rights are updated for closed and/or archived
matters in addition to active matters. Otherwise, only active matters are updated.

If an error occurs when updating the access rights of one of the files in the matter (the file is checked out,
for example), it is skipped and continued to the next file.

Speeding up the security functions of the NetDocuments integration (added 12.2.25)

Updating user rights in the NetDocuments integration has been enhanced to make the process faster. After the
update is completed, an e-mail about changes in access rights and possible errors is sent to the user who
updated the NetDocuments access token.

Documents folder of the NetDocuments and SharePoint365 customers

In version 12.0, the Documents folder was replaced with a ribbon button for customers using the
NetDocuments or SharePoint integration. Now the Documents folder has been returned to the tree structure.

Integration to iManage document management

The iManage integration attaches CSI Lawyer to iManage document management. Every user or the
integration needs a personal ID.

The API login to the integration is made using the ribbon button, and it requires a NRTADMIN level user ID.
Users belonging to the NRTADMIN group have system administrator rights to the integration.
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Workspace templates

Users having NRTADMIN rights can manage workspace templates in the integration. A template can be
selected for a matter when the field in question has first been added to the matter window as a customization.

The field is open until a new matter is saved for the first time. After saving, the template can only be changed
with the function on the ribbon. In the integration parameters, it is also possible to set a default template which

is automatically prefilled for all new matters.

In the Business unit folder of the main business unit, there is a function enabling template updates. The
function retrieves from the integration all active workspace templates.

If there are new templates, they are added to the template list as options.

o |If there are old templates whose name has changed, the new name is updated to the template list.
o |If atemplate has been deleted, it is also removed from the template list and from the template field of
matters. However, the folder structure remains.
NOTE! Templates have no impact on folders that already exist. They only enable creating new folders.

Files

By default, files that are saved in iManage open in the embedded browser. However, in the toolbar of the
embedded browser there is a function that enables opening it in an external browser.

New documents are saved to iManage using the Upload function or by dragging and dropping a document with
the mouse. The ribbon function “Documents > Attach document” is not available but is displayed as gray.

Changing matter principals and merging customers

If the matter principal is changed or customers merged, the new principal/customer is automatically updated to
the metadata of the related matters and documents.

NOTE! The integration term "matter" has no relation to the matter in CSI Lawyer.

OTHER ADDINS

LEDES Timekeeper codes defined for users

When the LEDES addin is in use and the necessary components are activated, the ribbon of the Users list in
the settings displays a function which can be used to edit user-specific LEDES Timekeeper classifications.
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Menu Home Users
[aann] 0 2 | send Cornecton Key .-j_t o * Modify user LEDES Timekeerer Classifications
c = ]
i D owacroase i
Mew  Useas Reset  Updste Cost  Showbour MaragelUser  Regster  Aeports  Faramebers
Frmpate Sapraned Prees Frice AXKSAER 5, Shew Hour Price Mtory Groups A -

5 Settings = Satlings - Orgonization - Users O InalFed
=

Organization Ly Enabled Users -
EI | _=Ll'scfs |

The function opens a window that lists the user's name, employee role, and the LEDES Timekeeper
classifications for the employee role and the user. The window only allows editing the user's LEDES

classification.

| Modify Timekeeper Classifications X
Modify Timekeeper Classifications
Name = Employes Role Role Timekeeper Classifi...  User Timekeeper Classific...
Assistant Lawyer Al
Lawyer Pl
Partner o5
& Assistant Lawyer Al [l |
Cancel

The LEDES classification is primarily the user’s classification. If not defined, the software users the
classification set for the user’s employee role.
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